
Thanks for choosing Kearny Wellness!  
The pandemic has required us to reevaluate the safety of both patients and clients. To ensure we 
provide the best quality of care with the expected standards of the CDC we have implemented a 

Masks, Cancellation & No-Show policy. 

 
MASKS / FACE COVERINGS POLICY 

As required by law in New Jersey, facial masks that cover both your mouth and face the whole time 
while in any of our facilities. We provide disposable masks for $5. 

 

CANCELLATION & NO-SHOW POLICIES 

CANCELLATIONS 

Kearny Wellness requires 2 hour advanced notice when cancelling any appointment. To help remind 
you of your appointments we provide email and text message reminders sent two hours prior to 
your appointment. Please respond to the text message directly. You may also text/call the office 
number at (201) 565-3995 to update us. Please make sure you are registered to receive texts/emails 
before your appointment. 

NO-SHOWS 

Anyone who either forgets or consciously chooses to forgo their appointment for whatever reason 
will be considered a “No-Show” and will be charged the full amount for their missed appointment. 
This amount must be paid prior to your next scheduled appointment.  

LATE ARRIVALS 

Kearny Wellness will automatically cancel any appointment in which a patient is 10 minutes or more 
late. Treatment and services will likely be truncated and the patient will still be responsible for full 
payment. 


